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Arizona Department of Education

AIMS Intervention and Dropout Prevention

Program Toolkit

Staff & Director Quotes
Theme – Community Service/Service Learning
Examples Quoted from Site Staff & Directors
1. Please describe the community service experiences your program supports.
2. Which strategies and activities used in community service activities contribute most to student success?
When asked to “Please describe the community service experiences your program supports.”

Staff Quotes:
· “Community Service has been primarily through my Leadership class - CPA's (Creating Positive Action) Clean-up projects, food drives, clothing drives for families who lost homes to fires, installed a Community Frisbee Golf Course, volleyball court in the city park, horseshoe pit by Senior Citizen center, book drive for Bittersprings community center.” (Page HS Dropout Prevention, Page Unified School District) 

· “The students in the Independent Learning Center take part in several leadership and civic activities to enrich their learning experience with the Career Center. The students have taken part in “The Game Plan,” which is a leadership and team-building workshop given by a local business. The students spend one class session building relationships with one another and taking part in activities designed to enhance their leadership skills. Enhancing leadership skills is a fantastic way to increase a student’s self-esteem, and an increase in self-esteem will continue to enhance the academic lives of the students. The academic standards adopted by the state of Arizona encourage schools to address the needs of the “whole” child, not just the need to master concrete subject areas. By providing leadership and civic activities, we are promoting creative thinking, self-awareness, awareness of others, the knowledge that we can all make a difference.” (Coconino Career Center Independent Learning Center)

· “Memorandum of agreement with local government agencies.” (Choice Program, Shonto Preparatory School)

· “* While participating in the JAG Career Association students learn how research and plan civic work opportunities. * Students also have the opportunity to participate in volunteer work within the Sunnyside School District-"giving back to their community"” (JAG, Sunnyside High School Multi-year Program)

· “Students form a civic committee and choose at least 3 community service activities each year. They need a total of at least 10 for this class. They recruit for next year's students, they speak to groups of people, go into the classroom and speak to students about JAG. Each year we help different causes.  They learn teambuilding and leadership skills and have officers in their club. They work on publicity also.” (JAG)

· “(A few of my students have been given "community service hour requirements" by the court system. The students are given a listing of places where to go for community service. I support that experience!) On a more serious note, community service experience is an area that is currently being expanded at the YMCA I-Learn Program level. My students would like to have a canned food drive, would consider working at the local food bank for a day, would like to help sort clothing at Pappas clothing room, and would even bowl for dollars to raise money for breast cancer.” (I-Learn Program, YMCA of America)

Director Quotes:

·  “The students in the Independent Learning Center take part in several leadership and civic activities to enrich their learning experience with the Career Center. The students have taken part in “The Game Plan,” which is a leadership and team-building workshop given by a local business. The students spend one class session building relationships with one another and taking part in activities designed to enhance their leadership skills. Enhancing leadership skills is a fantastic way to increase a student’s self-esteem, and an increase in self-esteem will continue to enhance the academic lives of the students.” (Coconino Career Center Independent Learning Center)

·  “Our Villa Oasis students - not as part of the AIMS IDP project - but as a school requirement, participate in service learning projects such as adopt-a-highway, graffiti abatement, reading to Head Start children, etc.” (AIMS IDP Program - Villa Oasis, Mary C. O’Brien Accommodation School District)

· “Students assist the local community by sponsoring a Thanksgiving dinner for the community.” (The Buckeye Academy)

·  “We have a district volunteer coordinator who has developed an extensive amount of volunteer community service opportunities for our students. Some of these include blanket drives, food drives, Habitat for Humanity, area cleanups, working at the local shelter or community outreach center and others.” (Agua Fria Union High School District #216)

·  “Students are engaged in activities that help them develop an appreciation for the concept of service to the school or community. In this issues approach, students are expected to examine topics, make informed judgments and apply problem-solving skills within a context of how they might best serve a local school or community. Teachers are to encourage students to plan for the future and to act in the present.” (Primavera Workforce Connections Program)

· “Sadly, many of our students equate community service as something you do when the judge says you must. We discuss the value and rewards of voluntary community service and offer opportunities to go as a group to various sites. In addition, the project-based learning class creates a product that is beneficial to the community as the students choose to define it.” (Youth Excel Program (YEP), Center of Excellence High School, Arizona Call-A-Teen Youth Resources)

· “Students may volunteer at different events, such as the Tohono O'odham Elders Day or the Tohono O'odham Diabetes Conference.” (Indian Oasis Baboquivari)
· “Each GEAR UP school supports community and service-learning activities and leadership workshops. The week-long summer enrichment program (SEP) at NAU itself, teaches, through problem-based learning experiences at the Grand Canyon and other Arizona landmarks, civic responsibility toward the environment, the importance of leadership and citizenry involvement. SEP incorporates a direct community service element as well, requiring students to complete a service project at each partnering park / landmark.”  (Arizona GEAR UP)

· “The Career Association is not extracurricular; rather it is inter-curricular and is a vehicle for mastery of leadership, civic, social and career competencies. There is an Arizona Career Association chapter for each program. The JAG Program Coordinators act as advisors to the association as students meet on a regular basis—during class most often, but also during lunch, after school and on evenings and weekends to ensure the success of their Program of Work. Students work together at each program site to develop their Program of Work, which includes at least two activities/projects each in leadership, social, civic (service learning) and career development areas. The students, who carry out the Program of Work, decide upon those activities in the beginning of the year – beginning with brainstorming, followed my research, then through the building of consensus and finally by voting to adopt the Program of Work. Once the Program of Work is developed, students campaign for leadership offices, such as President, Treasurer, Secretary, Historian and four Vice President positions who also serve as committee chairs for the four committees (leadership, civic, career and social) that are formed. While students are expected to complete no less than 10 hours of volunteering in service learning projects, many average nearly 20 hours per school year.” (Jobs for Arizona's Graduates)

· “There are many community service opportunities available in Flagstaff. Those that we have participated in and they seem to enjoy most include: The Taylor House, Care and Share Food Bank, The Flagstaff Family Food Center and Northland Hospice.” (Big Brothers Big Sisters of Flagstaff)

· “At each school site service learning experiences are available for our students. Students are informed of community service experiences that are available and they select the ones in which they are interested. We require the students to document their hours and write a narrative on their reflection of their service. OnTrack collaborates with the Riparian Preserve in Gilbert for job shadowing and community service learning.” (OnTrack, Mesa Unified School District)

When asked, “Which strategies and activities used in community service activities contribute most to student success?”

Staff Quotes:
· “Students are involved in every aspect of a project from evaluating school and community needs to planning the project, budget, writing grants, making presentations, completing projects, evaluating the projects success and failures - Students get different successes from these opportunities, but learning to follow through and to adapt when events do not go according to the plan are probably the best contributions to their success as citizens and future leaders.” (Page HS Dropout Prevention, Page Unified School District)

· “An activity used in community service that contributes to student success is made possible through our partnership with Youth in Action AmeriCorps at Northern Arizona University. Our students are able to take part in their Esprit de Corps program, which involves the students in community service activities around the local area. A few of these Esprit de Corps events include a Neighborhood Cleanup Day, a Teen Maze (a life-size maze representing the various types of life’s challenges), and Riordan Mansion Groundwork. These are just a few of the leadership and civic duties that the AmeriCorps will take part in this year. Participating in activities such as these allows students to become part of something greater than themselves. These activities also help students develop the attributes of self-discipline and personal responsibility, which are important qualities both inside and outside of the classroom.” (Coconino Career Center Independent Learning Center)

· “Letting them choose what they will be doing makes them more apt to be a part of it. It creates a buy in.” (JAG)

· “During this year, the most effective service-learning projects were the ones which directly helped our community. For instance, the Life Skills students' (special education) projects. My students learned the meaning of community, and helping their peers. The key was that my students saw the direct reward/impact of helping these individuals.” (JAG)

· “Providing a variety of opportunities for students to participate in. Students are able to step outside their comfort zone and develop new skills, through interacting with the public, public speaking and adhering to the standards I set about my expectations for them to behave in public.” (Sunnyside High School Senior Program)

· “Planning is the key! And, getting enough chaperones to "mentor" the students during off-site visits to places. Recently, several I-Learn students got the chance to tour ASU campus! Because it was well planned and time managed, it was very successful! As community service activities get underway, I will use the trip to ASU as a guide to planning activities for community service projects.” (I-Learn Program, YMCA of America)

Director Quotes:
· “An activity used in community service that contributes to student success is made possible through our partnership with Youth in Action AmeriCorps at Northern Arizona University. Our students are able to take part in their Esprit de Corps program, which involves the students in community service activities around the local area. A few of these Esprit de Corps events include a Neighborhood Cleanup Day, a Teen Maze (a life-size maze representing the various types of life’s challenges), and Riordan Mansion Groundwork. These are just a few of the leadership and civic duties that the AmeriCorps will take part in this year. Participating in activities such as these, allows students become part of something greater than themselves. These activities also help students develop the attributes of self-discipline and personal responsibility, which are important qualities both inside and outside of the classroom.” (Coconino Career Center Independent Learning Center)

·  “I think when the students can see their results and the impact of what a difference their actions have made is of tremendous value. When they see a house painted, or children with food for the first time, or just giving out a blanket to someone who is cold this has a tremendous impact and will stay with the student longer than just bringing in a can of food and dropping it into a box.” (Agua Fria Union High School District #216)

· “The activities mentioned above are fairly effective, but we continue to search for the way to develop the intrinsic feeling of the importance of service.” (Youth Excel Project, Arizona Call-A-Teen Youth Resources, Inc.)

· “A one time event seems to be the most practical due to the need for transportation to and from that event.” (Indian Oasis Baboquivari Unified)
· “The strategies and activities in community service activities that contribute most to student success are hands-on experience and problem-based instructional style.” (Arizona GEAR UP)

· “Having them be student led.” (Jobs for Arizona's Graduates)
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